- AD-TECH/SAFARI SYSTEMS
- InC‘ 524 Busse Highway

Park Ridge, IL 60068

(847) 692-7320
It’s the service that counts!

www.adtechi.com

Services

Successful organizations demand up-to-date technology to remain competitive. The
challenge is to stay abreast of technology advancements, and evolve your IT infrastructure
without interrupting the business. The task can be daunting without planning resources,
appropriate technical expertise or the availability of in-house IT professionals.

Through our extensive experience of solving customers IT issues, we understand the
challenges involved in implementing IT solutions throughout organizations, large or small,
centralized or remote.

Our portfolio of installation services is designed to address these challenges, offering a wide
range of competitively price packaged installation solutions from installation and
configuration of a single system to planning and implementation services for complex
document management solutions.

Service Offerings:

Managed Services
Recovery Services
Flexible service plans
Installation

In-house service
On-site service
Phone support

Training

Telephone Technical Support Service Plan

Ad-Tech’s Telephone Technical Support Service Plan includes telephone based technical
support, advice and general technical information related to our products. This is available
Monday to Friday 9:00am to 4:30pm (excluding holidays).

Before contacting us, please have the following available — model number, serial number
and a description of the problem and any error codes.



